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A STOP — DO NOT ACCEPT, COMMIT TO, OR ACT ON ANY RETURN UNTIL AN RMA NUMBER IS ISSUED
Review the FSI Returns Policy Guidance (RMA) and complete this Gate Check before submitting any RMA request.

* START HERE *

Y CUSTOMER REQUESTS RETURN AUTHORIZATION TO FSI SALES REP V¥

FSI Error on a Non-Stock or Special Order GATE v .
Item: Still submit the RMA request — check Is the return due to an FSI Error? Rec!uest RMA via

. . NetSuite RMA Request
the Drop Ship / Special Order box and note AR A e e e

the error in NetSuite RMA Request
Comments.

v
Request RMA via
NetSuite RMA Request
Await RMA number before acting.
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e Is this a Defective or Damage Claim?

I
m Continue to Gate 3 !
v

Is the item a Non-Stock Item, Special
e Order, Obsolete Item, or Spare Part?”

]
m Continue to Gate 4 !
v
GATE

° Is the request beyond 30 days of the

Submit the RMA request with full details — it
routes to the Ops Manager (Damage) or
Purchasing Manager (Defective) for review
before the RMA number is issued.

(7 Timely reporting expected for Gates 1 & 2 —
delays may affect eligibility. X
STOP — Non-Returnable
Non-Stock, Special Order, Obsolete &
Spare Parts cannot be returned.

Exceptions require RSM approval —
see Gate Exception below.

GATE

X
STOP — Non-Returnable
Items invoiced more than 30 days ago
cannot be returned.
Exceptions require RSM approval —
see Gate Exception below.
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invoice date?
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2 Is the total return value more than , ' Seek RSM Approval
- RSM approval allows submission only

$2,000?

]
m All 5 Gates Cleared! !
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Request RMA via

— RMA number still requires multi-
department review.

NetSuite RMA Request

Await RMA number before acting.

® GATE EXCEPTION? Consult your RSM and review Return Policy Guidance before submitting — note RSM approval in the Comments Box.
RSM approval authorizes submission only — the RMA number is still pending multi-department review.

% Damage Claims (including in-transit) reviewed by the Ops Manager * Defective Claims reviewed by the Purchasing Manager before RMA
before RMA number is issued. number is issued.
* Exception Requests require multi-department review before RMA % Non-Stock Items include Special Orders and any item FSI does not

is issued. carry as a standard stocking product.



