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FIND YOUR SERIAL #
ON YOUR CORDLESS TOOL

Visit the Paslode website
at Paslode.com

Scroll over Service & Support

Select “Tool Registration & Claims”

REGISTER YOUR PASLODE TOOL

FREE CORDLESS 2-YEAR SERVICE PROMISE BASIC REGISTRATION

less tools for FREE, within two years of
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TOOL LOOKUP

Service & Support  Where to Buy Q

Click “Learn More”

Scroll down until you see
“Find my Serial Number”

Locate the tool and it will show
you a picture of where the Serial#
is located.



HOW TO ENTER YOUR 2 YEAR SERVICE
PROMISE TOOL CLAIM FOR REPAIR

WhyPaslode  Promotions  Contact Us.

Visit the Paslode website
at Paslode.com B gy s

Find Service Center

Buy Parts and Service
Troubleshooting & FAQs
Product Catalog

Scroll over Service & Support
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to you, wherever you are.
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WHERE TO BUY

Select “Tool Registration & Claims”
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REGISTER YOUR PASLODE TOOL

FREE CORDLESS 2-YEAR SERVICE PROMISE BASIC REGISTRATION | f yo u r to O | i S a | re a dy regi Ste re d 7

We service your Paslode cordless tools for FREE, within two years of If you have a pneumnatic tool, or a cordless tool that was purchased over two

.
purchase — no questions asked! years ago,register it here so we can offer you the best service at a great cost. C | I C k 1 L e a r n IVI O r- e n

h A\ If you need to register your
(s Paslode tool, see page 6

TOOL LOOKUP

The Cordless 2-Year Service Promise

We've built our reputation on delivering durable, reliable tools. And we're willing to bac it up with the industry's best promise: two years of free service for your
Paslode cordless tools, no questions asked. Al you have to do to qualify is register.

No Questions Asked No Hassle No Cost

1f your nailer doesrit work, well fixit or Ally thi genuine
replaceit. If you want a factory tune-up, we'll serviceis register your nailer and then make a Paslode parts, cleaner, lubricant, and UPS
do that too. Its your i by phone, whi ¥ ippi  if it can'

asked prefer wel replace it with a new naler.

Select “Make a Claim”

Registration Claims

Allit takes is a few minutes to get the peace of mind that, if the unexpected Neec to make a claim? It's easy and FREE when you register for the 2-Year
should ocour, weve got your back. Service Promise.
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REGISTER YOUR TOOL FOR THE
2 YEAR SERVICE PROMISE

Visit the Paslode website
at Paslode.com

Scroll over Service & Support

Select “Tool Registration & Claims”

REGISTER YOUR PASLODE TOOL

REGISTRATION

Click “Register”

Screen below
will appear
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TOOL LOOKUP

1 Product
o Information

PRODUCT INFORMATION

Please provide the following product information of your Cordless Paslode Tool.

Enter all the information requested.

Note: If your Paslode Tool is more than two years old or not Cordless, please register it in

Once completed, your tool will now be ===
registered for the 2yr. Service Promise

After you enter, it will give you the
option to “ENTER A CLAIM”

+ Add another product

See Page 4



HOW TO PURCHASE CORDLESS
REPAIR SERVICE AFTER WARRANTY

‘‘‘‘‘ Visit the Paslode website
s at Paslode.com

\\_ Scroll over Service & Support

Select “Buy parts and service”

CORDLESS 1 - 1/2"
POSITIVE
PLACEMENT®

Buy Parts
Constucton Sevice & Part

7 Paslode DUO-FAST ®

Click Cordless Service
and Cleaning

Fill out Personal Information as instructed
Next screen will be Payment screen
End user will receive confirmation email with repair # and shipping inforamtion

Tool then is ready to be sent to Lake Forest Repair (remember to place copy
of repair order in tool case)



HOW TO PURCHASE PNEUMATIC
REPAIR SERVICE AFTER WARRANTY

Visit the Paslode website
at Paslode.com

Scroll over Service & Support

Select “Tool Registration & Claims”

REGISTER YOUR PASLODE TOOL

FREE CORDLESS 2-YEAR SERVICE PROMISE BASIC REGISTRATION

Register tool

Press Submit W § ‘v
.- f

TOOL LOOKUP

Bayparis o Tool is sent in to Lake Forest Repair

ITW Construction Service & Parts will continue to offer Factory Direct Repair Service for Paslode and Duo-fast brand tools. Select your brand below:

Dpasiode  DUOFAST * If tool is “under the year” warranty,
repair will be done

Buy Service * If the tool is “over the 1 year” repair

= Will review the tool and call
customer with cost and approval

They can also purchase “service
and cleaning”




HOW TO ENTER YOUR 2 YEAR SERVICE
PROMISE TOOL CLAIM FOR REPAIR (cont.)

1. Serial Number

STEP 1: ENTER SERIAL NUMBER

Please enter the Serial Number of the Cordless Paslode Tool you would like to make a
claim for.

Serial Number* @

10 CHARACTER SERIAL NUMBER

Enter Serial # of the tool that was registered

Once you add your serial # it will bring up a
screen to enter all of your personal information

Press NEXT and it will bring you to the examples below that will need to
be printed. Claim information and UPS label to ship tool in for Repair.

End user will print these sheets,
place the return label on their box
along with the battery label ship
to Lake Forest Repair






