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FIND YOUR SERIAL #
ON YOUR CORDLESS TOOL

Visit the Paslode website
at Paslode.com
Scroll over Service & Support

Select “Tool Registration & Claims”

Click “Learn More”

Scroll down until you see
“Find my Serial Number”

Locate the tool and it will show 
you a picture of where the Serial# 
is located.
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Visit the Paslode website
at Paslode.com
Scroll over Service & Support

Select “Tool Registration & Claims”

HOW TO ENTER YOUR 2 YEAR SERVICE 
PROMISE TOOL CLAIM FOR REPAIR

If your tool is already registered,
click “Learn More”

If you need to register your
Paslode tool, see page 6
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Select “Make a Claim”



REGISTER YOUR TOOL FOR THE 
2 YEAR SERVICE PROMISE

Screen below
will appear

Enter all the information requested.

Once completed, your tool will now be 
registered for the 2yr. Service Promise
 
After you enter, it will give you the 
option to “ENTER A CLAIM”
 
See Page 4
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Click “Register”

Visit the Paslode website
at Paslode.com
Scroll over Service & Support

Select “Tool Registration & Claims”
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HOW TO PURCHASE CORDLESS
REPAIR SERVICE AFTER WARRANTY

Visit the Paslode website
at Paslode.com
Scroll over Service & Support

Select “Buy parts and service”

Fill out Personal Information as instructed
Next screen will be Payment screen
End user will receive confirmation email with repair # and shipping inforamtion 
Tool then is ready to be sent to Lake Forest Repair (remember to place copy 
of repair order in tool case) 

Click Cordless Service
and Cleaning
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HOW TO PURCHASE PNEUMATIC
REPAIR SERVICE AFTER WARRANTY

Visit the Paslode website
at Paslode.com
Scroll over Service & Support

Select “Tool Registration & Claims”

Register tool
Press Submit

Tool is sent in to Lake Forest Repair

• If tool is “under the year” warranty,
  repair will be done

• If the tool is “over the 1 year” repair 

▪ Will review the tool and call
customer with cost and approval

They can also purchase “service
and cleaning” 



HOW TO ENTER YOUR 2 YEAR SERVICE 
PROMISE TOOL CLAIM FOR REPAIR (cont.)
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Enter Serial # of the tool that was registered

Once you add your serial # it will bring up a
screen to enter all of your personal information

Press NEXT and it will bring you to the  examples below that will need to 
be printed. Claim information and UPS label to ship tool in for Repair.

End user will print these sheets, 
place the return label on their box
along with the battery label ship 
to Lake Forest Repair




